From: Mark Pitt [Mark.Pitt@virginaustralia.com]

Sent: Monday, 20 August 2012 9:44 a.m.
To: Ruth Nichols

Cc: Grahaem Duff; Mark Pitt

Subject: Commerce Commission Conference

Ms Ruth Nichols

Senior Legal Counsel
Regulation Branch
Commerce Commission
PO Box 2351
WELLINGTON 6140

Dear Ms Nichols,

| am writing to you in response to comments made during the recent Commerce Commission Conference.
My intention in sending this communication is to ensure that there is no misunderstanding regarding our
relationship with BARNZ, or our commercial dealings with Wellington Airport in so far as recent pricing
consultations are concerned.

| wish to make it clear that Virgin Australia NZ has a strong working relationship with BARNZ and we rely
on them to represent our views when dealing with pricing consultations under the Airport Authorities Act
at New Zealand’s major international airports. As active members of the BARNZ Executive and Costs and
Regulatory Committees, Virgin Australia representatives are well briefed on pricing matters and actively
participate in reviews of pricing proposals and expert advice obtained by BARNZ for use by airlines. As a
substantial international customer of Wellington Airport, we have been careful to ensure that BARNZ was
fully briefed and able to represent our own particular views on Wellington Airport’s pricing proposal and
matters of quality and | confirm that the views represented by BARNZ at the recent conference are entirely
in accord with our specific instructions and thinking.

We strongly disagree with any assertion that BARNZ was only reflecting an Air New Zealand point of view

and confirm that Virgin Australia has held dialogue with BARNZ throughout the entire pricing consultation
process with Wellington Airport. At times, we have personally participated in these discussions alongside

BARNZ, together with other airlines.

| trust this correspondence clarifies our position on this matter. Please do not hesitate to contact me if you
require any further information.

Sincerely

Mark Pitt

Chief Executive
Virgin Australia Airlines (New Zealand)



