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Residential Broadband Rankings
June 2025

Customers with an issue Speed of resolution Staff knowledge and helpfulness

Measures satisfaction with how quickly
providers resolve customer service
issues (higher is better).

Measures satisfaction with how helpful
and knowledgeable staff are in resolving
customer service issues (higher is better).

Measures the percentage of customers
who experienced an issue with their
service in the last six months (lower is

| |
| |
| |
| |
better). I |
| |
Goory) D 0% | Mo D % T I 52%
verers™ D aa% | % o 3% | K I 51%
o par; épark
X I a7% T 2% | yoeurs® D 51%
Spark- [ 2 |
7/~ I s | O mEE a0 1 O I 50%
N l one.nz | one.nz
7 52% | (Sory) (D 42 | (Gey) D 41%
| |
(V) \ 0, [v)
O RN W _—
stingshot D 56% | (Sngshot [ 20% | ligesnot D 29%
I I



Residential Mobile Rankings

June 2025

Customers with an issue

Measures the percentage of customers
who experienced an issue with their
service in the last six months (lower is

better).
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Speed of resolution

Measures satisfaction with how quickly
providers resolve customer service
issues (higher is better).
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Staff knowledge and helpfulness

Measures satisfaction with how helpful
and knowledgeable staff are in resolving
customer service issues (higher is better).
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Billing Comprehension Rankings
June 2025
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Measures the percentage of customers that

found their bills ‘easy’ or ‘very easy’ to *— 71%
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