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Residential Broadband Rankings
September 2025

Customers with an issue Speed of resolution Staff knowledge and helpfulness

Measures satisfaction with how helpful
and knowledgeable staff are in resolving
customer service issues (higher is better).

Measures satisfaction with how quickly
providers resolve customer service
issues (higher is better).

Measures the percentage of customers
who experienced an issue with their
service in the last six months (lower is

| |
| |
| |
| |
better). | |
| |
— 45% | Verous™ D 51% | Vorcus® [INNEEEEED 58%
X I 7% | gz I soo | O m— 54%
Spark | | one.nz
verewrs® D a1 O e— wi | T - 54%
7 s20 | P D s6% | Zz= I 54%
| ; |
7 s2% | K D s | K I 51%
| Spark | Spark™
O 53% | — % 1 oo IEEED 46%
one.nz
| |
aticoshot D se% | Cigosnor D se% | () D 42%



COMMISSION
NEW ZEALAND

Te Komihana Tauhokohoko

Residential Mobile Rankings «< o SOMMERCE

September 2025

Customers with an issue Speed of resolution Staff knowledge and helpfulness

Measures satisfaction with how helpful
and knowledgeable staff are in resolving
customer service issues (higher is better).

Measures the percentage of customers
who experienced an issue with their
service in the last six months (lower is
better).

Measures satisfaction with how quickly
providers resolve customer service
issues (higher is better).
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Billing Comprehension Rankings
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Mobile Billing Comprehension
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