	
	
	




Information Disclosure for Water Services – Consumer Protection 
Submission template
Purpose of this template
This template is provided to assist stakeholders in responding to the Commerce Commission's discussion paper, Information Disclosure for Water Services – Consumer Protection.
Use of this template is optional. Stakeholders may respond to all or some of the questions in the discussion paper. We also welcome feedback on any matters raised in the paper, or any other relevant matters. The discussion paper, factsheet and supporting documents are available on the Commission's website here.
How to make a submission
Attachment C in the discussion paper sets out how to make a submission, including where to send your submission, how we handle confidential submissions and preferred file formats. 
Submissions are due by 5pm on Thursday 26 November 2026. 
Submitter details
	Organisation or individual name:
	

	Confidentiality status of submission (tick either option):
	This is a public submission that does NOT contain confidential information, and I consent to it being published on the Commerce Commission website.
	
|_|

	
	This is a confidential submission that contains confidential information highlighted yellow.
	
|_|

	Reasons for any confidential information: 
	


To check the boxes below: double click on the box, then select ‘checked’ under default value. 
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Questions on Information Disclosure for Water Services – Consumer Protection discussion paper
Chapter 2: What do we mean by consumer protection?
	Q1.  Are there parts of consumer experience and protection that we have not identified in this chapter?

	



Chapter 3: What information is already available?
	Q2.  Are there additional sources of information relevant to consumer experience and protection that we should consider?

	



Chapter 4: Are there potential information gaps?
	Q3.  Have we identified the right areas of focus for this work? If not, what additional areas relating to consumer experience and protection should we consider?

	


	Q4.  Are there areas where the information currently available is insufficient to understand consumer experience and protection issues? If so, why? 

	


	Q5.  Are there any definition, classification or reporting issues that make information difficult to understand or compare?

	


	Q6.  Of the areas discussed in this chapter, which should be prioritised for any further consideration in this tranche of work and why?

	





Chapter 5: What information could help improve understanding of these issues?
	Q7.  What additional information, if any, would most improve understanding of the areas discussed in Chapter 4?

	


	Q8.  If additional information disclosure requirements are considered, which information categories should be prioritised and why?

	


	Q9.  What practical considerations, costs or implementation issues should we take into account when considering additional consumer protection-related information disclosure?

	



Other comments 
In this section you can provide any general or specific feedback related to the matters raised in the paper, or any other relevant matters. We ask that you please reference the appropriate section and/or page number where possible. If your feedback relies on other material, we also ask that you provide references where available.
	Other comments 
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