
THE INFORMATION REQUEST 
 
We have set out below the information that Chorus, Telecom Wholesale, UCLL Access Seekers, UBA Access Seekers, cable operators and other 
technology broadband providers (e.g., mobile, wireless) should be able to supply to the Commission as at 30 June 2010. 
 
Chorus 
 
The information that we consider to be commercially sensitive information or information that has been provided to us in confidence by our customers 
and will be provided to the Commission on a confidential basis only has been identified below as [COI]. 
 
Exchange 
Name 

Exchange 
Code 

MDF area 
or Cabinet 
Code? 

Number of 
lines from 
the 
exchange / 
cabinet 

Is the 
exchange / 
cabinet 
unbundled? 
[COI] 

Number of 
unbundlers 
on 30 June 
2010 [COI] 

Estimated 
number of 
unbundlers 
on 30 June 
2012 [COI] 
 

Number of 
Wholesale 
lines 
[COI] 

Number of 
other 
Telecom 
lines 
[COI] 

UCLL Op1 
[COI] 

UCLL Op2 
[COI] 

Example 
Exchange1 

EG1 MDF  yes       

Example 
Exchange1 

EG1 Cabinet  no       

 



Telecom Wholesale 
 
The information that we consider to be commercially sensitive information or information that has been provided to us in confidence by our customers 
and will be provided to the Commission on a confidential basis only has been identified below as [COI]. 
 
Exchange Name Exchange Code MDF Cabinet 

Code? 
Number of UBA 
from the 
exchange / 
cabinet [COI] 

Input purchased Number of 
Wholesale 
customers in 
this area (excl 
Retail)? [COI] 
 

Number of 
Access Seeker 
lines (excl 
Telecom 
Business Units) 
[COI] 

Number of 
Telecom 
Business Unit 
lines 
[COI] 

Example 
Exchange1 

EG1 MDF  Chorus UCLL    

Example 
Exchange1 

EG1 Cabinet  Chorus UCLL    

 
Note 1: Telecom’s wholesale contracts prevent Telecom Wholesale from providing the Commission with information on its commercial bitstream services 
(with the exception of the UBS service) without either written consent from Telecom Wholesale’s customers or a regulatory obligation, such as a section 
98 notice.  Telecom Wholesale’s preference is that its customers consent to the disclosure of this information to the Commission.  Telecom Wholesale 
suggests that the Commission ask these customers whether they wish to provide this information to the Commission directly, or whether they consent to 
Telecom providing it to the Commission on their behalf on a confidential basis. 
 
Note 2: We have recently discovered Telecom Wholesale may have difficulty in providing information on the exact location of EUBA connections, but we 
are looking into this further. 
 



Cable 
 
Telecom 
Exchange 
Name 

Telecom 
Exchange 
Code 

MDF or 
Cabinet 
Code? 

Number of 
broadband 
lines in this 
area 

Number of 
broadband 
lines 
provisioned 

Number of 
Cable retail 
customers 

Wholesale Op1 Wholesale Op2 Estimation of total 
broadband lines provisioned 
on 30th June 2012 

Example 
Exchange
1 

EG1 MDF       

Example 
Exchange
1 

EG1 Cabinet       

 
TelstraClear should be able to provide its network footprint and overlay this to the Telecom exchange locations.  If the exchange areas cannot be broken 
down between exchange lines and cabinetised lines in exchange locations, the figures can be aggregated to exchange coverage area. 
 
If TelstraClear wholesales to other providers, this information should be included. 
 
TelstraClear should outline any plans to change its network in the next 24 months. 
 



Access Seekers (UCLL, UBA, other technologies such as cable, wireless and mobile broadband) 
 
Your retail products 
 
Telecom 
Exchange Name 

Telecom 
Exchange Code 

MDF or Cabinet 
Code? 

Input product 
(UCLL, UBA etc 

Upstream 
wholesale 
provider who 
sells you the 
service 

Total number of 
end Customers 

Estimate of total 
number of  end 
customers on 
30th June 2012 

Example 
Exchange1 

EG1 MDF UBA Telecom 
Wholesale 

  

Example 
Exchange1 

EG1 Cabinet UBS Telecom 
Wholesale 

  

   UCLL Chorus   
   Cable TelstraClear   
 
Information for the Wholesale inputs can be provided via Telecom Wholesale but the Access Seeker will need to give Wholesale permission to release this 
data. 
 
 
Your wholesale products 
 
Telecom 
Exchange 
Name 

Telecom 
Exchange 
Code 

MDF or 
Cabinet Code? 

Input product 
(UCLL, UBA 
etc) 

Wholesale 
Provider who 
sells you your 
input service 

Total number 
of wholesale 
customers 30 
June 2010 

Estimate of 
total number 
of wholesale 
customers on 
30th June 2012 

Name of 
downstream 
access seeker 

Example 
Exchange1 

EG1 MDF UBA Telecom 
Wholesale 

  ISP1, ISP2 

Example 
Exchange1 

EG1 Cabinet UBS Telecom 
Wholesale 

  ISP2, ISP3 

Example 
Exchange1 

EG1  UCLL Chorus   ISP1, ISP2, 
ISP3 

 
Information for the Wholesale inputs can be provided via Telecom Wholesale but the Access Seeker will need to give Telecom Wholesale permission to 
release this data  
 



If an Access Seeker uses upstream inputs other than from Telecom (the Commission will be able to derive the UCLL coverage and UBA 
coverage from Chorus and Wholesale data – if Wholesale is allowed to give that data), the Commission should ask for details of the Telecom 
exchange location, or geographic description if this is not available. 
 
 
Upstream 
Input 
Product 

Telecom 
Exchange 
Name 

Telecom 
Exchange 
Code 

MDF or 
Cabinet 
Code? 

Total 
capacity 
available  

Number of 
lines 
provisioned 
on 30th June 
2010 

Estimate of 
total number 
of lines 
provisioned 
on 30th June 
2012 

UCLL Example 
Exchange
1 

EG1 MDF    

 Example 
Exchange
1 

EG1 Cabinet    

 Example 
Exchange
1 

EG1     

Fixed 
Wireless 

      

 
The Commission should also ask Access Seekers whether they have any plans to change their network (e.g., add or remove UCLL locations etc) over the 
next 24 months. 
 


