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BY EMAIL

CHANGE TO CuBS2

Telecom is writing to you to advise that it will provide you with an amended
commercial UBS service specification that enables you to seek a regulatory
application for regulated services that are not the same or substantially
similar to the ones you are currently receiving.

As part of a confidential settlement of matters between Telecom and ihug and
Telecom and Callplus, Telecom has agreed:

e Callplus and ihug will take up the commercial UBS package that the
rest of the industry is on. This is on the same terms and conditions as
the rest of the industry except that;

e Callplus and ihug are able to pursue their pending regulatory
application for a regulated unconstrained UBS as set out in Decision
568; and

e Callplus and ihug have agreed not to seek a regulatory application for
UBS variants that are the same or substantially similar to those they
are receiving commercially.

As they are now on the same package with an amended term, we consider it
is also appropriate for Telecom to flow through the amended terms to the rest
of our customers.

This change will be articulated in an amended UBS service specification to be
sent to you shortly.

In the meantime, if you have any questions, please contact me.

Yours faithfully

Name
Account Manager
Telecom New Zealand Limited



