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20 September 2005

Vanessa Oakley

Acting Assistant General Counsel
Telecom New Zealand Limited
PO Box 570

Wellington

Dear Vanessa

TelstraClear Bitstream Service
Request for additional information

The Commission requests the following information from Telecom in respect of its existing
ADSL based services:

1. What business rules apply in respect of spectrum management (i) at the retail level at
the point of sale, and (ii) Telecom’s internal provisioning of:

e Jetstream Business ‘full-speed’I services; and
e any other data services which include access and utilise the ADSL technology
on the local loop (e.g. Secure Business Internet)?

2. Please provide:

e current subscriber numbers of each Jetstream Business ‘full-speed’ plan; and
3

e monthly subscriber numbers of each Jetstream Business ‘full-speed’ plan over
the last 12 months

3. In its recent submission®, Telecom estimates that only a small percentage of lines
which could synchronise above 4.048Mbps are within short binders. What is the
maximum length of a ‘short binder’ used in this calculation?

The Commission requests that Telecom provide the information by not later than Monday 26
September 2005.

Yours sincerely

Chris Abbott
Acting Manager
Network Access

! http://www.telecom.co.nz/chm/0,5123,204848-203868,00.html
* Telecom New Zealand Limited, Submission in respect of the Commission’s proposed technical specification of
the Bitstream Access Service, 9 September 2005, paragraph 74, p. 17
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