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Dear Ross,

MTAS investigation — additional information regarding upcoming retail plans

In yesterday’s letter we did not include information on some retail price changes that we are
planning. By the time we had certainty on the Commission’s approach to confidentiality, it was too
late to include them in the letter.

| now include some more information on plans for upcoming retail changes. This is on the basis of
the email assurance from Shane Kinley yesterday that we would have the option to withdraw this
information from the Commission’s reconsideration process were the Commission to conclude that
this information would not receive the additional confidentiality protection we are seeking. Note
that these changes are being planned but are yet to be finalised, and we may make other changes
not given here.
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Again, please feel free to contact me either by email on hayden.glass@vodafone.com or by phone

on 021 689 176 should you wish to discuss the issues raised in either of our letters.

Yours sincerely,

HC: N

Hayden Glass
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