31 May 2010

Dr Ross Patterson
Telecommunications Commissioner
Commerce Commission

PO Box 2351

Wellington 6011

Anita Mazzoleni
Commissioner
Commerce Commission
PO Box 2351
Wellington 6011

Gowan Pickering
Associate Commissioner
Commerce Commission
PO Box 2351
Wellington 6011

By email to: shane.kinley@comcom.govt.nz

Dear Commissioners
Mobile Termination Access Services — 2degrees $10 Text Pack and $6 Data Pack

We write to provide the Commission with further information on our $10 Text Pack and $6 Data
Pack which were launched to the market on 25 May 2010.

$10 Text Pack
Our 510 Text Pack offers customers 500 texts to any network in New Zealand for $10.

Texts are valid for 30 days and the pack recurs automatically provided there is sufficient credit in the
customer’s prepay account.

Customers can purchase one $10 Text Pack in any 30 day period, with any additional texts charged
at our standard rates. Customers can cancel the $10 Text Pack at any time.

Customers continue to receive our Top-Up & Get Rewards (previously known as “Magic Top-up”)
which provide a free text bundle and reduced on-net calling and texting rates for 30 days every time
they top-up. Top-Up & Get rewards are used before pack benefits.

We have launched our $10 Text Pack with a ‘buy one get one free’ offer. Customers who purchase
the $10 Text Pack before 30 June 2010 will receive a $10 credit to pay for their second month. The
offer is limited to one $10 credit per prepay account.

$6 Data Pack

Our $6 Data Pack provides customers with 50mb of data for use anywhere in New Zealand for $6.
Data Pack benefits are valid for 30 days with any additional usage charged at our standard rates.

Customers can buy as many Data Packs as they need each month. The benefits of older packs are
used first.
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Data usage per session is rounded up to the nearest 5Kb and a minimum usage charge per session of
20Kb applies.

Please let us know if you require any further information regarding our $10 Text Pack or $6 Data
Pack.

e
ours sincerely

— Commercial & Regulatory
Two Degrees Mobile Limited



