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13 May 2008 

Scott Bartlett 
Chief Executive 
Orcon
Po Box 302 362
North Harbour 0751 
Auckland

Dear Scott 

Telecom Broadband Promotions and Separation 

Thank you for your letter of 7 May regarding the potential information flows between 
Telecom Wholesale and Telecom Retail which I have passed on to the IOG.  The functions of 
the IOG include the processing of complaints about compliance with the undertakings (clause 
79.1 (b)).  The Commission therefore considers that the IOG should, in the first instance, 
investigate the issues you raised in your letter. 


