21 November 2005

Commerce Commission
PO Box 2351
Wellington

Attention: Paul Armstrong

By email: paul.armstrong@comcom.govt.nz

Dear Paul

Number Portability Determination —Status of Woosh Wireless Limited (“Woosh”)
as an Access Provider

We refer to Chris Abbott’s letter of 4 October 2005 (Your reference 2.6/J5803
411912 2.doc).

Woosh considers that it launched a fixed telephone network service in Auckland on 16
September 2005. We have an interconnection agreement with Telecom which
acknowledges the nature of the service. Woosh’s services may be accessed via either a
POTS phone connected to a voice gateway which in turn is connected to a Woosh
modem and or via a PC with a Woosh modem and headset. In either case, the telephone
devices are normally located in the end user’s premises. Woosh has allocated each of
its customers a local Auckland number and offers all of its customers free local calling.
Woosh has not yet launched these services outside of Auckland.

Woosh does not consider that it is currently offering a cellular telephone network
service.

Yours sincerely

Nick Clarke
Commercial & Legal Manager



