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Resole Services Schedule 3 Investigotion - Response to Telecom's revised position

1. TelstroCleor welcomes the opportunitg to comment in relotion to Telecom's
revised position on the Commission's Resole Services Schedule 3 investigotion
('Resole lnvestigotion'). Given the scope of the Commission's request doted t+
Mog 2010, TetstroCleor hos [imited its response to ontg the motters orticuloted
bg Telecom in its letter to the Commission olso doted L4 Mag 20t0 ('Telecom
Letter').

2. Tel.stroCteor supports the rollbock of unnecessorg regulotion over time where
sufficient competition hos developed. Thot soid, retoil competition in New
Teal.ond is stitl evolving ond the industrg is currentlg in o stote of tronsition os

Next Generotion Networks, such os the Government's Ultro Fost Broodbond
Fibre to the Premises initiotive ond Telecom's Fibre to the Node network,
devetop ond progress.

3. Notwithstonding the obove, TelstroCleor recognises thot the Commission
intends to proceed with its Resole lnvestigotion. As such, we offer our
observotions on the Telecom Letter directed ot the following generoI issues:

. obsolute ctoritg is required os to preciselg which resole seruices Tetecom
submits shoutd/shoutd not continue to be subject to regulotion;

. regulotion provides importont protection in the context of commerciol
negotiotions ond the scope of resole services now proposed bg Tetecom

oppeors too norrow;

ong migrotion requires corefuI plonning; ond

the removol of business costs, Telecom's primory driver for removol of
resole regulotion, mog be the subject of negotiotions.



Telecom's position requires cloritg

4. TetstroCleor is pteosed Telecom's Letter recognises the importonce of resole

regutotion for occess seekers ond welcomes this revised position.

5. As o preliminorg point, TelstroCleor notes the Telecom Letter does not,
however, orticulote with the requisite degree of specificitg precisetg which
services Tetecom proposes should remoin in the DSPL ond RSPL ond continue
to be subject to regulotion.

6. Telecom stotes generot[g thot "residentiol ond business [ine rento[ (RLR ond
BLR) shoutd remoin within the scope of regulotion" ond "in oddition, some

form of regulotorg bockstop mou olso be oppropriote for o few keg smort
phone services" (our emphosis). ln this regard, Telecom proposes "Co[[

Minder, Permonent To[[ Bor, DDI ond Cot]er Displog".

7. The reference to residentiol line rentol, business line rentol, Co[[ Minder,
Permonent To[[ Bor, DDI ond Colter Disptog ore references to generic 'product
fomilies' in the RSPL ond DSPL respectivelg. Tetecom hos not, to TelstroC]eor's
knowledge, provided ong written commitment thot, pursuont to its revised
position, it witt not seek the removol of regulotion in relotion to the complete
set of spot codes/product lDs currenttg within the RLR, BLR Cott Minder,
Permonent To[[ Bor, DDI ond Colter Disptog product fomilies.

8. Though TetstroCteor ossumes this is Telecom's position (i.e. thot o[[ spot
codes/product lDs currentlg within the RLR, BLR, Co[[ Minder, Permonent To[[
Bor, DDI ond Cotter Disptog product fomilies contoined in the RSPL ond DSPL

shoutd remoin subject to regulotion), Tetecom's written confirmotion would
provide certointg to both the Commission ond occess seekers in this regord.

9. TetstroCteor encouroges Telecom to provide the Commission ond occess

seekers with ctoritg bg supptging o schedule contoining on exhoustive list of
products, descriptions, product lDs ond spot codes for services it submits
shoutd/should not continue to be subject to regulotion.

Commerciql negotiotions in the obsence of o regutotorg bockstop

10. As o generot proposition, obsent regulotion, it is not certoin thot sotisfoctorg
commercíol terms wil] be reoched on on efficient bosis, or of o[[, between
Tetecom ond occess seekers for resole services to which occess is sought in
oreos where Telecom foces limited competition from others using their own
infrostructure, or where resole services ore not otherwise efficient[g replicoble
bg occess seekers.

11. Though the Tetecom Letter does, pursuont to our ossumption ot porogroph I
obove, opporenttg indicote Telecom does not now seek regutotorg ro[[-bock in

relotion to residentiol line rentol, business tine rentot, Cott Minder, Permonent



72.

Tott Bor, DDI ond Cotler Displog, there ore other currentlg reguloted resole

services contoined in the RSPL ond DSPL which remoin importont to
TetstroCleor for its ongoing retoiI offerings (including bundled offerings).
Absent regulotion, TetstroCleor would be concerned obout its obilitg to
ocquire those services on commerciottg occeptoble terms.

TelstroCleor CIC t

I TelstroCleor
ClC. TelstroCteor would be hoppg to provide the Commission with further
detoits in this regard should the Commission find them usefu[.

Migrotion requires corefuI plonning

13. The Telecom Letter olso osserts thot "most other octive (i.e. not
grondfothered) resole services mog be replicoted bg service providers on o

notionwide bosis through the use of o combinotion of UCLL ond/or wholesole
intermediote inputs". As this stotement indicotes, not ottcurrenttg regutoted
resole services ore copobte of replicotion on o notionwide bosis. Putting
repticotion to one side, the removoI of resole regutotion mog olso result in

service providers hoving less control over the migrotion of customer services.
Thot is, obsent regulotion ond commercioI ogreement, service providers could
be effectivetg forced to migrote to UCLL/other whotesole services in order to
ocquire/retoin retoiI customers.

t4. Migrotion is not o costless process for any business ond the obititg to
undertoke o smooth migrotion of services to other meons of supplg is

importont to occess seekers. The Telecom Letter does not oddress this issue.

The issue of smooth migrotion of services from Telecom's network to
olternotive sources of supplg is one which should be oddressed bg Tetecom in

consuttotion with occess seekers to ensure ong migrotion occurs smoothlg.

15. ln TetstroCleor's view, odequote notificotion of ong roll-bock of regulotion is

required to ossist occess seekers in monoging ong migrotion of their seruices

to olternotive sources of supplg, if theg choose to do so. This wilt olso provide
the benefit of o regulotorg bockstop, should there be concerns with how
migrotion of customers mog occur.

76. ln this regord, it seems Telecom itself recognises the resource intensive noture
of migrotion ond the criticol issue of timing. This recognition is demonstroted
bg Tel.ecom's recent request, onnounced on 24 Mog 2010, thot, omongst other
things, voriotions be mode to the Operotion Seporotion Undertokings to o[[ow
Tetecom to pouse its migrotion of customers from UBS to UBA ond for the
removol of o requirement to move 17,ooo customers off the PSTN.

17. ln tight of the obove, TelstroCleor considers thot Telecom could potentiollg
provide greoter commerciol certointg to occess seekers oround its intentions
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in regord to the provision ond terms of resole services bg moking on ottroctive
commerciol offer in retotion to those services now. Such oction wou]d
demonstrote to ott porties Telecom's continued commitment to providing
resole services on reosonoble commercioI terms.

Cost removol mog be the subject of negotiotions

18. As previoustg submitted, TelstroCleor does not odvocote the retention of
regulotion simptg for the soke of regutotion olone ond supports the removol of
unnecessorg obligotions which creote unworronted business cost or
complexítg.

19. ln this regord, Telecom stotes thot its primorg driver for its request for chonge
to the resole service descriptions is its wish "to simptifg whot hove become

complex ond odministrotive[g burdensome processes oround resole services".

ZO. TelstroCleor understond this stotement to refer to Telecom's concerns obout
the costs ossocioted with compiting the RSPL ond DSPL reports ond their oudit.
These costs ore, in lorge port, driven bg the complex hierorchicoI ctossificotion
of Telecom services into product ond product fomilies. During the TetstroCleor
Whotesote Determínotion, when Telecom proposed this methodotogg to
detineote o boundorg oround the services Telecom wos required to rese[[,

TetstroCleor wos concerned thot the methodologg wos overlg etoborote.
Subsequentlg, we hove ogreed odjustments to reduce Telecom's costs.

zI. TelstroCteor remoins open to engoging with Telecom on potentiol future
modificotions which could be mode to reduce Telecom's costs while providíng
importont protections for occess seekers ond ensuring tronsporencg ond
equivolence.

22. Reduction of costs should not, of itself, be relevont to the Commission's
considerotion of whether the resote services descriptions contoin in Schedule r
of the Telecommunicotions Act should be removed or omended however.

TetstroCleor [ooks forword to engoging further with the industrg ond the Commission
in relotion to the Resole lnvestigotion in due course.

Pleose do not hesitote to contoct me should gou hove ong queries.

Rebecco Mitchell
Acting Group Monoger Regutotory


